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Abstract

This study examined the level of information technostrategy and the quality
of sports services in the Iraqi Ministry of Youth and Sports, and tested the
relationship and effect between them. A descriptive—analytical (survey) design
was adopted. Two context-specific scales were developed and validated:
Information Technostrategy (18 items) and Sports Service Quality (16 items)
using a five-point Likert format. The total sample comprised 283 employees,
distributed into a pilot sample (n=8), a scale-construction/analysis sample
(n=165), and a final application sample (n=110), collected from 15 September
2025 to mid-February 2026. Reliability was acceptable for both scales. The
overall mean indicated a moderate level of information technostrategy and a
moderate level of sports service quality. Pearson correlation revealed a significant
positive association between the two variables, with an explained variance of
R?=0.344. These findings suggest that enhancing information technostrategy can
improve sports service quality by strengthening reliability, accelerating
responsiveness, and improving the efficiency and consistency of service
procedures.
Keywords: Information technostrategy; Sports service quality; Iraqi Ministry of
Youth and Sports; Digital transformation; Business—IT alignment.
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