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The effectiveness of professional practice in social work in dealing
with emergency crises: A field study in conflict and disaster areas.

Assistant Dr. Esraa Ali Rasheied

Scientific Research Commission, Baghdad, Iraq.
esraa.a.rasheid@src.edu.iq

Abstract:
The occurrence of disasters and crises is a natural part of human life that cannot be always

avoided despite taking possible precautions. The contemporary world witnesses a variety of
crises and disasters, which necessitates the availability of tools, models, steps, and scientifically
studied and organized strategies that can be resorted to tackling them. Social work plays a
crucial role in responding to crises and disasters through prompt intervention to provide
immediate services and address the problems resulting from the occurrence of crises and
disasters, with the aim of helping to restore balance in communities. This highlights the need to
activate the role of professional social work practice, and the intervention of social workers to
provide support, assistance, and rapid interventions to help community members cope with such
crises and disasters and support them in overcoming the consequences that may arise from these
disasters. This study aims to clarify and analyses ‘the importance and effectiveness of
professional social work practice in dealing with crises through a field study in the Nineveh
area, which has been affected by the repercussions of armed conflict. The study, which focuses
on clarifying the techniques and methodologies that can be adopted by social workers to achieve
psychological and social support and adaptability in conflict or disaster-affected environments,
is based on the wide-scale destruction and displacement of thousands of residents, as well as
the emergence of significant social and economic challenges. The research methodology
involves collecting opinions and data through questionnaires and interviews with social work
practitioners, in addition to drawing on previous experiences of professional intervention in
crises, with the aim of forming a practical framework that contributes to improving the quality
and efficiency of the social services provided and enhancing the role of professional
interventions in unstable environments affected by crises and This will enhance sustainable
community response and develop effective institutional coordination mechanisms.
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